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OUR COMMITMENT

The health, safety and well-being of our guests, teams and friends has always 
been of the greatest importance to us, and never more so than in the current 
climate. We wanted to take this opportunity to reassure you of the extra 
precautions that we have taken to ensure a safe and comfortable environment.

The Grosvenor’s Care Commitment outlines some of the measures that we have 
put in place to achieve this.

We have always undertaken some of the most stringent hygiene and cleaning 
standards, but we have enhanced these even further

These include:

• Welcoming you

• Heightened cleanliness and sanitisation

• Team safety

• Personal space

• Redefined dining options

We will continually monitor developments and will evolve our protocols to 
reflect any updated government and industry advice.



WELCOMING YOU

Taking care of guests is at the very 
heart of who we are, and we are 

delighted that to open our doors for 
you to enjoy once again.

To ensure your comfort we have 
redefined some elements of your stay.



YOUR GUEST JOURNEY

You will be welcomed upon your arrival at the reception desk, where you 
will be guided through the check in process. 

Sanitisation stations remain at various points throughout the hotel for 
your convenience. 

For the time being staff will continue to wear a face covering and we 
would prefer that where possible, our guests do the same in public areas. 
Guests not wearing face masks will not be challenged as we appreciate 
this is a personal choice.

Due to the continuing risk of cross-contamination  valet parking is 
currently unavailable.

Our team will be available to help with any queries or requests you may 
have during your stay and we will do our utmost to ensure your stay is a 
safe and memorable one.



HEIGHTENED CLEANLINESS 
AND SANITISATION

Our levels of cleanliness and hygiene have always been of 
the highest industry standard; and now these have been 

enhanced further with an extensive range of new protocols.



EXPERT PRODUCTS, PARTNERS AND PEOPLE

We have partnered with Zenith, one of the world’s leading cleaning product providers, to 
ensure the highest level of cleaning and sanitisation, using hospital-grade products.

We have introduced new cleaning methods and technology, which see all surfaces 
throughout the hotel regularly sanitised, as well as the frequent deep cleaning and 
disinfecting of all areas of the hotel.

We have re-trained our on-site housekeeping team, who work around the clock to uphold 
the new standards.

KEEPING YOU SAFE AND COMFORTABLE

Bed linen and towels are laundered in excess of sixty degrees.

Almost all collateral has been removed from the rooms and guest information can now be 
found on the TV’s.

Items such as keycards, TV remotes and telephones will be sanitised between each visit.

Mini bar items will be stocked upon request to minimise risk of cross-contamination.

Some amenities such as vanity kits, have been removed to minimise risk of cross 
contamination and are available on request any time. 

Guest rooms will be serviced as normal during your stay. An evening turn down service is 
available on request.



TEAM SAFETY

Our people are at the heart of everything 
we do at The Chester Grosvenor and in 
these ever changing times, it’s essential 

our team is happy and healthy.

To continue to enhance our commitment 
of care to our people, we have 

introduced an extensive number of new 
health and safety standards.



KEEPING SAFE

Each team member is temperature checked when they arrive 
at work to ensure the safety of themselves , the wider team 
and our guests.

Full PPE is provided for team members, including masks, 
gloves and visors where necessary.

Uniforms are laundered after single use at 60 degrees

Hand sanitisation units have been installed in team areas, with 
extra hygiene procedures in place.

All of our people undergo extensive training  so that they are 
fully equipped to welcome you to the hotel in the safest way 
possible.



SOCIAL 
DISTANCING

The rules on social distancing have 
recently changed but it is vital that 

everyone continue to move around the 
hotel in a way that is mindful of each 

other’s safety .



EXTRA SPACE

Some furniture has been removed from high-traffic areas 
to allow guests a little extra space.

Redefined dining options are available to limit contact in 
the bar, lounge and dining areas. Seating areas have been 
redesigned with fewer tables, to offer more space 
between guests.

While social distancing is no longer required our team has 
been briefed to be respectful of guests and other team 
members personal space.



REDEFINED DINING 
OPTIONS

We have made some changes in our bar, 
lounge and dining areas  to continue 

keeping you safe.



LA BRASSERIE

Tables and chairs have been removed to allow for the required distance between each party.

Menus are single use.

Our team will continue to use appropriate PPE.

Help us to keep you safe by booking in advance.

ENHANCED IN-ROOM DINING

We have developed our in-room dining menus to offer guests a wide and varied selection of meals and snacks 
in the comfort of their room.

In-room dining options are available 24 hours a day.

All tray charges for in-room dining have been waivered until further notice.

Our Continental breakfast basket will be delivered to your room each morning, whilst our full English 
breakfast upgrade will continue to be available in our La brasserie and will be served to the table.

ARKLE AND SIMON RADLEY AT THE CHESTER GROSVENOR

The Arkle Bar and Lounge is open Wednesday to Sunday. Morning coffee is available 10.30am-12.00pm with 
afternoon tea being served from 12.30pm – 4.30pm. 

The Simon Radley Restaurant is open Thursday to Saturday 6:30pm until 8:30pm.



WE WISH YOU A MEMORABLE STAY…


